Pinon Ranch Homeowner Association, Inc.
EXHIBIT F

Trash policy

A. Pricing Policy for Trash Service and optional recycling. The Board of directors or the HOA manager will
get a price quote for trash service as part of the yearly budget process, at least 45 days in advance of the Annual
membership meeting. The initial pricing policy for the year 2020 and 2021 will be cost plus a 10 percent markup!
with %2 the mark up going to administration (i.e. the contracted HOA manager, for the additional time and effort to
administer this program) and the other 2 of the markup going to cover any collection losses, legal expenses, and
increased insurance costs related to administering trash and recycling services. The board will review this policy on
a yearly basis starting in 2021 for the following year and beyond and make yearly recommendations to either keep
the same markup, or reduce or increase the markup percentage. These recommendations shall be voted on by the
members at the 2021 annual membership meeting, and yearly thereafter.

B. Pricing Policy for Optional Recycling. The recycling pricing policy will be the same as for trash service.2

C. Market Rates. The goal of HOA trash service is to provide at or below market rates for trash service, even
after the Association has added a markup to cover administrative costs. If needed, the Association can change
service providers to get a lower rate. The trash program is not intended to be a profit source for the Association. The
cost to the members is intended to cover only the costs and potential losses of the program, not to pay for other
fiscal obligations.

D. Notification required for optional recycling service. If a member wishes to include recycling service, the
member will need to notify the Board of directors or the HOA manager in writing at least 20 days prior to the start
of the year that they would like to add recycling service for the entirety of the following year. No refunds will be
given on recycling should the member decide to discontinue the optional recycling once they have begun service.
Notice can be given via email at: pinonranchhoa@gmail.com

E. Trash and Optional recycling to be considered part of the annual HOA assessment and is to be paid
yearly on February 1st and is consider late and subject to late charges on February 15th. An optional semiannual

payment plan is available if the member agrees to pay an extra $7.50 service fee (with %2 of the total HOA
assessment due on or before February 1st and the second half due on or before July Ist.), late payments per this
optional semiannual payment are still subject to late fee(s) per the HOA collection policy (see bylaws: EXHIBIT A
ASSESSMENT COLLECTION).

F. Cancellation of Service and Refunds. In the event that the trash and recycling program is not financially
viable or there is some other disruption of service and the Association cancels the service after members have paid
for it, refunds will be issued when possible. If the Association discontinues trash and recycling service, subsequent
annual assessments will be reduced by the amount that was required to provide and administer the program.

1 The price quote from Bestway trash service for 2020 is $13.50 per month or $162.00 per year per home. With the 10% markup that
equals $14.85 per month or $178.20 per year, rounded down to $178.00 for the year. The total markup that HOA would receive equals
$891.00 ($162.00 x 10% = $16.20 x 55 homes).

2 The price quote from Bestway for recycling in 2020 is $5.50 per month or $55.00 per year per home. With the 10% markup that
equals $6.05 per month or $72.60 per year, rounded up to $73.00 for the year.
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G. Additional Terms from Trash and recycling contractor, that apply to HOA members (i.e. Customer):
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